ARLISLE

Visson Cank

Nondiscrimination Statement

Carlisle Vision Clinic complies with applicable Federal civil rights laws and does not discriminate on the basis of
race, color, national origin, age, disability, or sex. We do not exclude people or treat them differently based on any
of these factors.

When necessary, Carlisle Vision Clinic:

* Provides free aids and services to people with disabilities to communicate effectively with us

* Provides free qualified sign language interpreters for hearing impaired patients

* Provides free language services to people whose primary language is not English. This may include qualified
interpreters or written information.

If you believe Carlisle Vision Clinic has failed to provide these services or discriminated in another way on the basis
of race, color, national origin, age, disability or sex, you may file a grievance with:

Amy Carlisle, 712 Avenue A, Beaver, OK 73932, (580)625-2020, carlislevisionclinic@gmail.com

You may file your grievance in person, by mail or e-mail. If you need help filing a grievance Amy Carlisle is available
to assist you.

You may also file a civil rights complaint with the US Department of Health and Human Services, Office for Civil
Rights two ways:

(1) Electronically through the Office for Civil Rights Complaint Portal
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf

(2) By mail or phone at:
U.S. Department of Health and Human Services
200 Independence Avenue, SW Room 509F, HHH Building
Washington, D.C. 20201
1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at:
http://www.hhs.gov/ocr/office/file/index.html.

TAGLINES ATTENTION: If you speak [insert language], language assistance services, free of charge, are available to
you.

{Spanish} ATENCION: si habla espafiol, tiene a su disposicién servicios gratuitos de asistencia lingiistica.
{Vietnamese} CHU Y: N&u ban ndi Tiéng Viét, cé cac dich vu hd trg ngdn ngit mién phi danh cho ban.

{Chinese} & : INREFEAERPNY, BRI LREEGESEVRE. FHE

{Farsi}azs 315, 814 20l 5l 3s S i a Sps o S6dm 360V 0l 56 Cosa 2 LGOS |y 26 i aly 30
a o Ly

{Korean} =2|: o= 0| & At &5l A= 82, 20l X| & MH|AE RF 22 0| 8%td = A& Lt
{Arabic} g o 113) cak S Gt 3,830 cdald N 0l 8 lods Buclua Il gxk JISE 5 Blgn 3l Olmadl s dha 313,
{Russian} BHUMAHMWE: Ecnv Bbl rOBOpPUTE Ha PYCCKOM fi3blKe, TO BaM AOCTYNHbl 6ecnnaTHble ycayrn nepesoaa.
{Slovenian} POZOR: Ce govorite [vstavi jezik], jezikovne storitve pomodi, brezpla¢no, so vam na voljo.
{Bengali} 7% FI&N3 RN WM 201087, BT IS A(OW, 50010 T3l AT O FRICT
(MO G (TS| T ool P&

{French} ATTENTION : Si vous parlez francais, des services d'aide linguistique vous sont proposés gratuitement.
{Urdu} slan 5, 80T 93l 0 Jg 20603 30T 5 S 0l 25 S 3k S Olods c » PBU Cw 35

{Romanian} ATENTIE: Daca vorbiti limba romana, va stau la dispozitie servicii de asistenta lingvistica, gratuit.
{Amharic} @NFOA: T4+ 27 ATCE NPT PHCHIR ACBF SCEFTFI NIR ALIHPT +HIE+PA: ML
MN+AD &0C L LM

{Dutch} AANDACHT: Als u nederlands spreekt, kunt u gratis gebruikmaken van de taalkundige diensten.
{Teluga} 3"C5$ %' 0): 2.8, ./ 012 3 56™™9:<6™=>, . ?BA 012 3B ODODE FI1 Es165OK OMNT™=,
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